LEDDAR KYC / VERIFICATION POLICY

Effective Date: May 1, 2026
Version: v1.0.0.0

Platform: LEDDAR

Website: www.myleddar.com
Operator: Leddar Systems Limited

1. Purpose

This KYC / Verification Policy explains how LEDDAR verifies users, businesses, and
selected account information to support trust, fraud prevention, payment readiness,
compliance, and platform safety.

This Policy applies to all users of LEDDAR, including:

e Brands

e Artisans

e business representatives

e anyone applying to access restricted features of the platform

2. Why Verification Is Required

LEDDAR requires verification to:

e confirm that users are real and identifiable

e reduce fraud and impersonation

e improve trust between Brands and Artisans

e support secure payment and payout flows

e protect the platform from abuse

e meet operational and compliance standards

e support lawful cooperation with payment providers and verification providers
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Verification is a condition for access to certain platform actions and is not merely
optional platform information.

3. Legal and Compliance Context

LEDDAR processes verification information in line with applicable law and platform
conftrols. Nigeria's data protection regime requires lawful, fair, and accountable
processing of personal data, including sensitive personal data where relevant. The
NDPA also provides rights to data subjects and imposes obligations on controllers and

processors. (Nigeria Data Protection Commission)

Where LEDDAR works with banks, payment providers, or verification vendors, additional
KYC, fraud, or AML/CFT-related checks may apply through those regulated third parties.
The CBN states that AML/CFT supervision in Nigeria is risk-based and that BVN
strengthens KYC in the banking system. (Central Bank of Nigeria)

4. Who Must Be Verified

Verification may apply differently depending on the user type and the action being
taken.

4.1 Brands

Brands may be required to complete verification before they can:

e request production pricing

e request samples

e pay sample fees or deposits

e proceed to production

e receive certain platform approvals

e access higher-value or repeat transaction features

4.2 Artisans
Artisans may be required to complete verification before they can:

e be listed as eligible for work
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e accept certain orders

e receive payouts

e qaccess higher-value opportunities

e maintain or improve visibility on the platform

4.3 Representatives
Where a user acts on behalf of a company, LEDDAR may require verification of both:

e the individual representative
e fthe business entity

5. Verification Levels
LEDDAR may use a tiered verification model.

Level 0 — Basic Access
This may include:

e phone verification
e email verification
e account creation checks

This level may allow limited browsing or non-transactional use only.

Level 1 — Standard Verification
This may include:

e identity document submission

e business name or profile completion

e bank account details

e selfie or liveness check where required
e address or contact validation

This level may unlock core transactional functionality, subject to platform approval.
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Level 2 — Enhanced Verification
This may include:

e deeper business review

e additional identity checks

e bank or payout verification

e fransaction-risk checks

e manual review by LEDDAR or its provider

This level may apply to:

e higher-risk users

e large-volume accounts

e repeat or high-value production flows
e users flagged for additional review

6. Information We May Request
Depending on the user type, LEDDAR may request some or all of the following.

6.1 For Individuals

o fulllegal name

e date of birth

e phone number

e email address

e residential or business address

e government-issued ID

e selfie or face match image

e bank account details for payout readiness

6.2 For Businesses

e registered business name
e RC number or equivalent business identifier where applicable
e business address
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contact person details

tax or registration information where applicable
proof of authority to act for the business

bank account details

6.3 For Artisans

7. Acceptable Verification Documents

LEDDAR may accept one or more of the following, subject to review and provider

full name

artisan or workshop name

production category

location

ID details

bank account details

examples of past work

capacity or specialization information

availability:

The exact acceptable documents may change from time to fime depending on legal,

National Identification Number-related documents or other government ID

international passport

driver’s licence

voter card

business registration documents

proof of bank account ownership

utility bill or proof of address where necessary

BVN-linked verification support where relevant through payment or banking

providers

operational, provider, or fraud requirements.

8. Verification Providers
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LEDDAR may use third-party providers to support:

e identity verification

e document authentication
e liveness checks

e bank account validation
e fraud screening

e payment-linked checks

By using the platform, you authorize LEDDAR to share relevant verification data with
such providers as reasonably necessary for verification, compliance, fraud prevention,
and secure platform operations.

9. How Verification Works

The general process may include:

account setup

submission of required information
document upload

automated checks where available
manual review where needed

oA~

approval, rejection, or request for additional information
Verification outcomes may include:

e Qqpproved

e pending review

e more information required

e failed

e rejected

e suspended for further review

10. Manual Review and Enhanced Checks

LEDDAR may require manual review where:
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e document quality is poor

e records do not match

e fraud indicators are present

e names are inconsistent

e mulfiple accounts appear linked

e the account is high-risk

e the transaction value or pattern justifies additional scrutiny

Manual review does not guarantee approval and may take longer than automated
review.

11. Plafform Consequences of Verification Status

Your verification status affects your access to the platform.

If you are not verified, LEDDAR may:

e limit visibility of your profile

e Dblock access to payments or payouts
e prevent sample or production requests
e prevent order acceptance

e restrict use of selected features

e pause transactions pending review

If verification is approved, LEDDAR may:

e unlock account features
e dallow pricing requests, production flows, or payouts
e improve visibility or platform standing where relevant

If verification fails or is rejected, LEDDAR may:

e request corrected documents

e keep your account restricted

e suspend or terminate access

e refuse future applications where justified
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12. False, Misleading, or Fraudulent Information

You must not submit false, manipulated, borrowed, or misleading verification
information.

If LEDDAR reasonably believes that information is false, fraudulent, altered, stolen, or
misleading, LEDDAR may:

e reject the verification

e suspend the account

e cancel pending workflows

e block payouts

e retain records for compliance and fraud prevention

e report the matter to relevant providers or authorities where legally required

13. Re-Verification

LEDDAR may require re-verification at any tfime where reasonably necessary, including
where:

e your information changes

e your account behavior changes

e qa provider requires fresh validation

e fraudrisk increases

e legal orregulatory changes occur

e accountinactivity is prolonged

e qa payout or transaction requires additional checks

14. Bank Account and Payout Verification

Where Artisans or other users are eligible for payout, LEDDAR may require verification of:

e Aqaccount name

e account number

e bank

e bank ownership match
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e payout eligibility status
LEDDAR may refuse payout where account details are invalid, mismatched, suspicious,

or incomplete.

15. Timing and Service Expectations

Verification timing may vary depending on:

e completeness of information
e provider performance

e system availability

e Queue volume

e manual review needs

e fraud screening outcomes

LEDDAR does not guarantee instant verification.

Indicative processing times, where shown on the platform, are estimates only.

16. Data Protection and Security

Verification data often includes sensitive personal data. Nigeria’s NDPA sets out rules on
processing sensitive personal data, lawful bases, security, and data subject rights.
(Nigeria Data Protection Commission)

LEDDAR takes reasonable steps to protect verification information, including:

e qccess controls

e role-based permissions

e restricted internal visibility

e secure storage arrangements
e vendor controls

e confidentiality obligations

Verification data will only be accessed by personnel or vendors who need it for
legitimate platform, compliance, or fraud-prevention purposes.
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17. Retention of Verification Data

LEDDAR may retain verification records for as long as reasonably necessary for:

e compliance

e fraud prevention

e dispute handling

e legal defense

e platform safety

e audit frails

e support of fransaction and payout history

Even if an account is closed, some verification-related information may be retained
where necessary for legal, operational, or risk reasons.

18. User Rights

Subject to applicable law and platform obligations, you may request to:

e qccess your personal data

e correct inaccurate information

e update records

e object to orrestrict certain processing

e request deletion where legally available

e withdraw consent where consent was the basis of processing

Some requests may be limited where LEDDAR must retain data for compliance, security,

legal defense, fraud prevention, or transaction history reasons.

19. Sharing of Verification Data

LEDDAR may share verification-related data only where reasonably necessary,
including with:

e KYC vendors
e payment processors
e banking or payout partners
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e fraud detection tools
e |egal authorities where required by law
e courts, regulators, or law enforcement where lawfully required

LEDDAR does not sell verification data.

20. Cross-Border Processing

Where verification vendors or infrastructure are located outside Nigeria, verification
data may be processed cross-border. The NDPA regulates cross-border data transfers
and requires appropriate legal bases and safeguards. (Nigeria Data Profection
Commission)

By using LEDDAR, you acknowledge that such cross-border processing may occur

where reasonably necessary for secure and effective verification.

21. No Guarantee of Platform Approval

Verification does not guarantee:

e work opportunities

e quote approval

e production approval

e payout approvalin every case
e long-term account standing

Verification only confirms that LEDDAR has accepted the submitted information at the

relevant point in time, subject to continuing compliance and platform rules.

22. Changes to This Policy

LEDDAR may update this KYC / Verification Policy from time to fime.

Where material changes are made, LEDDAR may notify users through the platform, by
email, or by other reasonable means.

Continued use of the platform after such update means you accept the revised policy.
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e leddar

23. Contact

For verification questions or requests, contact:

LEDDAR

Effective Date: May 1, 2026
Platform: LEDDAR

Website: www.myleddar.com
Operator: Leddar Systems Limited
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